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MHcTpyKkuma no paboTe ¢ nopTtanom noaaepXkn komnaHmm «Popcant»

TepMuHbI N onpegeneHns

Benpop
CTrl
KnueHt

MapTHep
(https://www.fsight.ru/poisk-
partnera)

Nonb3oBaTtenb

MopTan noanepxku

3anpoc
3apava
Twvin

CocTtosiHue

UcnonHutenb

MpoaykT (MporpaMmHbIv
npoaykT, M)

KomMnoHeHT

Mproputet/Kputepun
npuopuTeTa

O60cHoBaHKe npuopuTeTa

KoMnaHus «PopcanT»
cnyx6a TexHuyeckon nogaepxku BeHpopa
KOMNaHus, KynveLlas npaso Ha ucnonb3oBaHue [poaykra

KOMMaHMS, OCYLLLECTBNALLAA BHEAPEHNE PELLEHUI 1
pacnpocTpaHeHue npas Ha ucrnonb3oBaHue MpoaykTa

npeactaBsutenb KnnenTta unu MNMaptHepa

OHNaWH B6ar-Tpekep 1 MHCTPYMEHT AN yNpaBneHns 3agadamu,
npoektamu n Agile-npoueccamm Ha 6a3e YouTrack
(https://support.fsight.ru/)

obpauleHue Monb3oBaTens B paMKax ycnyr TEXHUYECKON NoaAepXKM
3anpoc, 3aperncTpupoBaHHbIi Ha MopTane nogaepxku
Knaccudukauua 3agayuv B 3aBUCUMOCTY OT 3aABIIEHHOI Npobnembl

CBOWCTBO, KOTOPOE YKa3blBAET Ha CTaTyC peLleHnsa 3aaun B
TEKYLMN MOMEHT. HanmeHoBaHUA 1 xapakTepuctmkn CocToAaHUI
npuBeaeHbl B Tabnuue 2

cotpyaHuk CTI, Beaywmi 06paboTKy 3apayum

nporpaMMHoe oGecreyeHune, pa3paboTaHHoe BeHgopom

MHCTpYMeHT/paclumnpeHne NMpoaykra

XapaKTepucTuka 3anpoca, KoTopas oTpaxaeT KpUTUYHOCTb
npobnembl 1 BNMAET Ha BpeMs BbINOSIHEHNA 3afayun B COOTBETCTBUM
c ycnosuamun SLA (Service Level Agreement - cornaweHue 06
YypOBHe cepBuca), npeacTtasneHa B Tabnuvue 1

OonucaHune NpUYnH BbICTaBNEHNSA KPUTUHHOTO U BbICOKOTO
MpuoputeTos
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Ob6Lwme NonoxeHus

Hactoawmin [oKymMeHT onpepenset nopsaok aevcteun [onb3oBatenen npu obpaweHun B CTI no
BOMpocaM 3KcrnnyaTaumMnm nNpoaykToB, pa3paboTaHHbix BeHAopom, a Takxe nopagok peruncrpaumm Ha
MNopTane noaaepxku.

IOna nonyyeHus TeXHMYECKOM MOAAEPXKM B OHMNanH-pexume [lonb3oBaTento HeobxoamMmo
3apermcTpupoBaTbCca Ha cante Benpopa. MNonb3oBaTenu ¢ ypoBHeM goctyna octb (6e3 permctpauun)
He MOryT co3faBaTtb 3agauu.

PaboTta c NopTanom noaaepxku

nOpﬂ,D,OK daBTOPU3aun Ha nopTane nogaepxkKu

Ona Bxoga Ha [lNopTtan nogpepXku oTkpomTe cTpanuuy https:/support.fsight.ru/. ECrnv He OTKpbINOCh OKHO
aBTOpM3auMK, TO HAXXMUTE KHOMKY «BonTn», pacnonoxeHHyto cnpaBa B BEpXHEN YacTu 3kpaHa (PucyHok 1).

)
Py

PucyHok 1. maBHada cTpaHuua noptana

Ha cTpaHuue aBTopusaummn HaxXmuTe KHOMKy «ABTopusaumnsa yepes cepsuc «Popcant» (PUcyHok 2).

dopcanr.

Boviti B YouTrack

L'S'/l» WAK 34pec 3NeKTPOHHOM NOYTH!

Maponk

\/ 3anomMHHTE MEHA CEPCCHTE’ napone

= ]
Pervcrpaumsa Boiitv kak rocts
( ABTOPWZALIMA Yepe3 Cepeuc «QopcaiiT» ]

AnA COTPYAHWNKOE perncTpauma He TpebyeTca -
MOHO 2aXOAWTE C AOMEHHOI YUETHOM 2anKchio.

Bbl TAKOKE MOXETE BBINOAHUTE EX0A NOA CEOMM BKKSYHTOM

PucyHok 2. CTpaHuua aBTopusaumm
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Ha oTKpbiBLLENCA CTpaHWLEe BBeAUTE yYeTHble aHHble, UCNOSMb30BaHHbIe NpU perncrpauun Ha canTe
BeHnpgopa, a 3aTeM HaxmuTe KHOrKy «Boutu» (PucyHok 3).

dopcanT.

Bxon

3abbiny Napons?
Pemcrpauua

BOWTKH

PucyHok 3. Ctpanuua Bxofa

MpumeyaHue. Ecnu  peructpaums paHee He BbIMOSHANACb, TO Bblbepute  rMNEepCChbiSKy
«Peructpaumay», 3anonHuTe BCe MNONS W HaxXmWTe KHOMKY «3apeructpupoBatbces». [locne
NnoATBepXAeHUs agpeca 9MeKTPOHHON MOoYTbl MOXHO 6yAeT BbINONHUTL BXOA, Ha MopTan noaaepxku.

Y4yeTHble 3anucu nonb3oBaTenemn, KOTopble He NCNoNb3oBanuck 6onee nonyroga, nognexat 6roKMpPoBKe.
Ecnun B MOMEHT aBTOpU3auuy Bbl NONy4Ynnm coobLleHmne, YTO akkayHT 3abnoknposaH (PucyHok 4), To gns
pa36n0KMPOBKN HanpaBbTe 3anpoc C ero AaHHbIMK Ha support@fsight.ru.

dopcamT.

BowTtK B YouTrack

MoAL20BaTeNLCKMA 2KKayHT 123 2abN0KMPOBEH.

Maponk

PucyHok 4.
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OcHOBHbIe DYHKLMK NopTana noaaepXxKu

K 0CHOBHbIM hyHKLMAM MopTana noanepXku OTHOCATCS:
= CO3[aHue 1 peaakTupoBaHue 3agad;
«  MPOCMOTP 3afa4y B pamMKax AOCTYMHbIX NPOEKTOB;

= N3MEHEHWE HAaCTPOEK CBOEN YYETHOM 3anncu.

B BepxHei yacTu nHtepderica noptana nogaepxku (PUCyHoK 5) pacnonoxeHa naHenb ¢ pasgenamu:

« 3apgauu. B aTtom paspgene otobpaxaloTcs Bce 3agauv B pamkax AOCTYnHbIX [Nonb3oBaTtento
NMPOEKTOB.

- [MaHenu moHuTOpMHra. Pasgen no3sonseT HacTpamBaTb yAOOHbIE NAHENU MOHUTOPUHra Ans
npocmoTpa cnuckoB 3agad Nonb3oBaTtens. Hanpumep: naHens O6was nHdopmaums.

=  [[ocku Agile. Pazgen no3sondeTt HarnggHo npocmaTpuBaTb CNUCKU 3afady, COOTBETCTBYHOLME
TpebyemMbiM NapameTpam.

«  OTtyetbl. Pasgen nossonseT npocMaTpuBaTh OTYETHI, €CNNU OHU ObINKM co3aaHbl Ha [lopTane
NnoAZepXKN, a TakxXe ckaumBaTb UX B hopmaTax *.csv, *.xIsx.

= [lpoekTbl. [lepeyeHb NPOEKTOB, K KOTOPbIM NPEAOCTaBMNEH AOCTYN NONb30BaTENtO (MO YMONYaHUIO
- K 06wemy npoekTty Foresight Analytics Platform).

MpumeyaHue. [JocTyn K HYXHOMY NPOEKTY NPEeAOCTaBNAETCA Ha OCHOBaHWM AOMEHA 3f1EKTPOHHOM
NnoyThbl Ballewn y4eTHoM 3anucu Ha MNopTane. Ecnu B TeyeHue cyTok nocne pernctpaumm Bbl HE MOyYNn
OOCTyn, To co3fanTe 3adayy B 06LEM NpoekTe WnM Hanuwute Ha support@fsight.ru ¢ ykasaHuwem
NOrmMHa " HamMeHoBaHUEM MpPOoeKTa.

» Basa 3HaHui. Pasgen coaepxut obLive pekoMeHaaLmm Nno peLleHnto HETUMNOBbIX CLEEHAPUEB,
QHOHCbI BbIMyCKa NPOMbILLSIEHHbIX CHOPOK NPOAYKTOB.

GOPCANT.  z:a0w Navenumowwropusra  flockum Agile  Otuers  Mpoektsi  Basaawawmi  [uarpammsi [awTa

LR 3anpo Q
[Job6po noxanosatb! v 1 xosan

Mopaepxka AHOHCBI penuzos

Haww cneuw:

CA C BHOHCaMU PE/V3Z0E:

/AET MOARSPXMBATLCA A0 2027 fOA3, PACLIPEHHAR TOAAEPXKE ByAeT

PucyHok 5. IHTepdbelic nopTana nogaepXku

B HacTosLLen MHCTPYKLUMM NpuBeaeHo onucaHne paboTsl ¢ 3anpocamu Monb3oBaTtenen (pa3agen 3agayun),
onuncaHue yHKUMoHanbHoCcTu apyrnx pasgenos (MaHenn moHuTopuHra, Jocku Agile, OTyeThl, MpoekTbl)
npuBeAeHO B cnpaBoyHoW cuctemMe YouTrack. Ccbinka Ha CnpaBOYHYO CUCTEMY Bcerga AOCTynHa B
npaBoOM BepxHeM yriy okHa [MopTana noaaepxku.
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Co3anaHue HoOBOW 3agayn

[lns co3aaHus HOBOW 3a4a4u BbINOSIHUTE CcrieayoLlme AencTBus:

= 3angute Ha nopTan nogaepXKu no cebinke https://support.fsight.ru/ n aBTopmnsyntecs.

= Ha oTKpbiBWENCA CTpaHuLe, B BEPXHEN 4acTu 3KpaHa, HaXMuTe KHonky «HoBasa 3apjavar
(PucyHoKk 6).

¢OpCOHT. 3apaun Makenn MOHUTOPUHTa [ocku Agile OTueTsl MpoexTbl Baza aHaHWi [unarpammsl [aHTa Hosas 3anaua

PucyHok 6. Co3faHve 3agaum

| MpumeyaHue. Ha kaxayto npobnemMy 3aBoauTca oTaenbHas 3aaava. I

= B oTKpbiBwEMcA OKHe (PVUCYHOK 7) 3anonHuTe BCe Nonf. YKaxute HyXHblM NpoekT (ecnu Bel
paboTaeTe B HECKOMbKUX MPOEKTax), NpaBuibHO BbibepuTe « Tuny 3agayum 1 B none «3arofoBOK»
KpaTKo BBeAuTe CyTb 3anpoca.

HoBas 3apaua B Foresight Analytics Platform -

Cocronkue
Sprints
S —— Npuoputer

./ B I & DR TIPS = = = @ =3 Busyanbhbid | Markdown N A2 @

OBocHoeaHne
npuopuTeta

un KoHcynsTauus
Mpoayxr

Komnorent 8. MNpouee

O WenkHure 3gecs 6! NPUKD b hav epeTaluTe Gainsl unM HaxmuTe Ctrl+V ANA BCTABKM M306PaXeHNs

3aTpoHyThie BepcuM HeussecTHo
; —— p— i 1pasnexo s Creaylousas
Otmena | OTOBPaxaTh ANA NOAL3I0BATENN C AOCTYNIOM K UTEHMIO 33Aa4H ~ CrerepnposaTs URL-agpec wabnoxa sagaun | YaanuTs VienpaanedoR CneayIou

sepcuu s

v TMoxoxue 3afaun v cTaTbm 0 6as OC
OXWe 3a/ja4M 1 CTaTb OnepayuoHHas TNioBas OC
cucrema

cyed TMo6an CYBA

PucyHok 7. ®opma cospaHua 3agayuv

« B none «Onucanne» BBeanTe NnogpobHOe onvcaHne cuTyauun 1 Wwarun ansi eé BOCNpon3BeaeHus.
Heobxoanmo Kak MOXHO 6onee noapobHO OObBLACHWUTb, B YEM 3aKfo4aeTcs OLMb0oYHoe
NnoBefleHMe U KaKOB OXWAAEMbIA BEPHbIA pe3ynbTaT, a Takke NPUNoXuTb CKPUHLLOTbLI UK, Nno
BO3MOXHOCTM, 3anucaTb BWAEO NOCNefoBaTeNbHOCTM OEWCTBUIA, MPU KOTOPbIX BO3HMKAET
npo6nema. MakcumarnbHO Noapo6bHO YKaxXnTe XxapakTepucTukM CUCTEMbI, HA KOTOPOW BO3HMKAET
npobnema (koHdurypauus cuctembl, OC, CYB[, gpavisep u 1.4.).

= [lpn HeO6Xx0AMMOCTM K 3afa4e MOXHO NpUKpenuTb dansnbl (MakCMarnbHbIN pa3mMep BIIOXEHWUN -
10Mb), Hanpumep, OTNago4Hyl MHAOPMALMIO COrflaCHO MHCTPYKUMW Mo cHopy OTnagoyvHown
nHdopmaumm  (naponb 963baA73Zw). [Ons nepepaun cpannoB Gonbwero obbema
BOCMONb3yNTECh 06Na4YHbIM XpaHunuuiem (naposnb 266Mp9tArw)

MNpumeyaHue. Hanuune nonHoro onucaHus U OOMONHUTENBLHOW OTNAA0YHOW MHpopMaLMK NO3BONUT
cnyx6e nopaepXKu YCKOPWUTb MOUCK PeELUeHUsi, a TakXe CHU3UTb BEPOSATHOCTb HETOYHOCTEN B
NMOHUMaHUN YKa3aHHOW Npobremsl.

Mpwu cozpannn 3apaun c Tunom Owmbka Bam 6yaeT npeanoxeH WabnoH onucaHusa — ctapanTech
MakcumanbHO emy crnefoBath. [locne ncnonb3oBaHNs BCeX CCbIIOK U3 criyxxebHoro 6roka BHU3Y
wabnoHa, yaanute ero nepep co3faHNeM 3afaqu.

» B npaBoit YacTu 3KpaHa nocnenoBaTenbHO 3amnonHUTe CBONCTBA 3aAauu.
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= B none «Kputepumn npuoputeta» Boibepute Heob6XxoaMMbIn (CNNCOK NpuBeaeH Huxe B Tabnuue 1)
— MNpuoputeT 3agayumn 3anonHUTCA asTomaTuyecku. MNpun ykasaHnm « KputnyHoro» unmn «Bblicokoro»
MpuoputeTta 3anonHute none «O60CHOBaHME NpuopuTETa», @ TakXe YKaxuTe B TEKCTe 3ajauu
napameTpbl yAaneHHoro AocTyna Ansa onepaTmBHOro peLleHnsa npobnemMbl U KOHTAKTHbIE AaHHbIE
0N onepaTuBHON 06paTHON CBA3M C 3asiBUTENEM.

= B none «Deadline» ykaxnte oxugaembiini CpOK BbINOMHEHMA 3anpoca, a Npu Hann4ynm XecTkux
CPOKOB HEOBXOANMO YKa3aTb UX NPUYNHY B TEKCTE 3aauun.

HanmeHoBaHue
npuopuTeTa 3aaaqn XapakTepucTuka npuopurteTa
nna tuna Owunbka

3apaye npucsanBaeTcs npuoputeT «KpuTUYHbIAY, ecnv cpeaum owmnbok HabnoaatTcs: aBapuiiHoe
3aBepLueHne paboTbl unu 3aeucaxue MMM npy 6a30BbIX AENCTBUSIX NONb30BaTeNeNn; NoTepsi AaHHbIX
nonb3oBaTtens 6e3 BO3MOXHOCTW BOCCTAHOBNEHWS; HapyLleHne nHopMaLnoHHon 6e3onacHocTu,
npuBoasllee K peanusauum yrpo3 6esonacHoctu [N (ownbku, knaccuuuupoBaHHbIE Kak
yassumoctm [r1).

3apade npuceavBaeTcs npuoputeT «Bbicokuity, ecnu cpeaun owmnbok HabnoaalTcs: aBapuiHoe
3aBeplueHne paboTbl unu 3asucaHue Il; 3HaunTenbHbIE NPOGEMbI C NPOU3BOAUTENBHOCTLIO U
Bbicokui notpebnenvem pecypcoB [, HEBO3MOXHOCTb COXpaHeHMs Mofib3oBaTenbCKux HacTtpoek [I1;
HepaboToCnocobHOCTb 3asiBNEHHO byHKLUMoHanbHocTy MMM, 6nokupytowas paboTy nonb3oBaTtens,

Npu OTCYTCTBUM OBXOAHOIO peLleHus.

3apaye npucBavBaeTca «CpefgHun» npuopuTeT, ecnu  cpeau owubok HabnopatoTcs:
HepaboTocnocobHOCTb 3asBneHHoN yHKLMoHanbHocTu M1, 6nokupytowas paboTy nonb3oBaTens,
npv HanMunM 06xXoHOro peLleHus; ownbKn B fokymeHTaumm MI1; owmnbkn, oTcyTcTBME NepeBoa B
nonb30BaTeNbCKOM MHTEPdENCe; ONOBELLEHMS B MOSIb30BaTENbCKOM MHTEpdelice 06 owmnbkax B
M1, Tpebytowmx AONONHUTENBHbLIX AENCTBUNA.

3apade npucsanBaeTcs «HU3kuUii» npuopuTeT, ecnu cpeam owmbok HabnoaaTcsa: KOCMeTU4eckme
owmnbkM B [pu3alriHe Monb30BaTeslbCckoro uHTepdenca; QyHKUMOHANbHbIE OLWKWOKK, peako

Hun3kui BO3HMKawWme B cneundunyeckmx ycrnosusx; npobnembl B ynobctBe wucnonb3oaHusa [, He
BAvsaOLWME Ha yHKLUMOHanbHOCTh MI1; HeTo4YHOCTU B JoKymeHTauum M1,

KpuTuuHbin

CpepgHun

HanmeHoBaHue
npuoputeTa 3agaun
ana tTuna Hosas
pyHKLMOHaANbLHOCTb

XapakTepucTuka npuopureTa

3apaue npuceBavBaeTca MpUOpUTET «BbICOKMIM», ecnu 3anpalumMBaeTca peanu3auus HOBOTO
Bbicokuin chyHKUMOHanNa, 6e3 KOTOPOoro 3ab5I0KMPOBAHO MPOXOXAEHME CLIEHAPUEB NPUKIAAHOIo NPOeKTa, Uu
YHKLMOHaNa, KOTOpbIii 3asBIeH B AOKYMEHTaLMW, HO HEAOCTYMNEH UM peann3oBaH YacTUYHO.

3apave npuceanBaeTca «Cpe,u,Hvu7|» npuopunTeT, ecnu 3anpalunBaeTca peann3auma (byHKLI,VIOHaJ'Ia,

CpenHun obneryatoLero pa3paboTKy NpMKNagHOro NpoekTa (B TOM Y1cre no oTnagke owmbok, yTeyvek).
3apaye npucBamBaeTcAa «Hu3kui» nNpuopuTET, €CNM B HEW COAEPXMTCHA MpearnoxeHne mno
Huskuii MoBbILLEeHUI0 yao6cTea ucnonsb3osanus M.
HanmeHoBaHue
npuopuTeTa 3agauu
XapaKTepucTuka npuoputeTta
and tuna
KoHcynbTauus
3apaye npucBamBaeTCcs NPUOPUTET «BbICOKMINY, €Crn B HEW copepXaTcsi BOMPOCH! UK OonucaHne
B COKUiA npo6nem c yctaHoBkoi n obHoBneHnem [, ycTaHOBKOM U OGHOBMIEHMEM NULIEH3UN, a Takxe
CpOYHble MPOEKTHbIE 3arnpockl, GOKMpYyOLWME MOKa3bl, CAAYM 3TanoB, 3amnyck MPOMbILLIIEHHOW
3KChnyaTaummn.
3apaye npucBauBaeTca «CpepHui» NpUOpPUTET, €CNU B HEW cofepxartcs 3anpocbl Ha
CpeaHuii KOHCYNnbTaLMio Mo Mcnonb3oBaHuio yHkumoHana MM, onucaHbl CNOXHOCTU C HACTPOWKOW U
agMuHucTpupoBaHunem M1, a Takxe 3anpockl guctpubyTrsos M.
3apaye npucsauBaeTca « HU3KMIN» NPUOPUTET, ECNN B HEW COAEPXATCH 3anpochl HA KOHCYNbTaLMio
T Mo HETUMOBBLIM CLIEHapUsiM UCMosb30BaHMsA PYHKLUMOHANa (He onMcaHo B IOKYMEHTauuUn), Can3uHr

nnu peann3auguio I'IpI/IKJ'Ia}J,HOI7I JTOTUKW.

Tabnuua 1. HaumeHoBaHWe 1 xapakTepucTrka NpMopuTETOB 3aa4n

MpumeuaHue. Npu yctaHoBke npuoputeToB «KpUTWMUHBLINY Mnn «Bblcokniny ans Tuna Owwnbka
NMOAroTOBbTE OTNaA0YHY NHAOPMAaLMIO U YAANEHHbIN AOCTYn.
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«  Bbibepute «[poaykTt» (PucyHok 8). B cooTBeTCTBMM C BbIGpaHHbIM NPOAYKTOM OTOBpasuTcA
pononnHutensHoe none «KoMmnoHeHT» (PucyHok 9). Beibepnte « KOMMOHEHT».

Cocrossune 3aperncrpuposa Q] Cocrosanve 3aperncrTpuposa Q]
Sprints Backlog Sprints Backlog

® MpuopureT CpenHuii (C MpuopuTer Cpennuit &
ObocHoBaHue 3anonHure OB6CHOBAHUE

npUopuTeTa obocHOBaHue

pUOpPUTETE

NPUOPUTETS

o)

L PAHCYRETALAR 13 Tun KOHCYNLTaLMA K|
1I60NVKT FP 98
MpoayK = Npoaykr FPOS8
k" KOMOHEHT 31
ALMUHUCTPUPOB:
HeTt 3CTHO R
FP 9.8 3;
owan
FP 9.7 : n 2.3 Cpeactea pa3pabotkm (F...
Bt
coaa L ? A KnaannuauTnl nannonia rn
PucyHok 8. Bbibop npoaykTa PucyHok 9. Bbibop KOMMNOHEHTa

« B none «3aTpoHyTble BepcuM» yKaxute HoMep cOOpKM, AS1 KOTOPOW akTyasnibHa OnucaHHas
cuTyaums.

« [lpn ykazaHum Tuna 3agaunm «Owwmubka» Takxke 3anofiHTe AOMOSIHWUTENbHbIE  MonA
«OnepaunoHHaga cuctema» n «CYB[L», B oCTanbHbIX NONAX NPU XenaHuM ocTaBbTe 3Ha4YeHne no
YMOMYaHuo.

= [locne 3anonHeHnss BCex CBOMCTB HAaXMUTe KHOMNKY «Co3aaTtby.

3apayva 6yaeT co3naHa B COCTOSAHMM «3apeructTpupoBaHay 1 e 6yaeT npucBoeH Homep. B npouecce
06paboTKM COCTOAHMNE 3a4a4mn N3MEHAETCS.
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MHcTpyKkuma no paboTe ¢ nopTtanom noaaepXkn komnaHmm «Popcant»

O6paboTka 3aga4m Ha nopTane NoanepXKu

Mocne co3panua 3agayn HasHauvaeTca eé McnonHutenb u3 uncna coTpyaHukoB 1- nuHum CTI1. OH
nepesoguT 3agayvy B CoctosiHne «B 0bpaboTke», NpoBepsieT NONHOTY NpegocTaBfeHHOoN MHOopMaL MK
N OCYLLLECTBMSET NOUCK TUMOBOroO peLleHns no 3anpocy.

Ecnu pewenne He 6bino HanmageHo, To 3agadva nepepaetca 2-n nuHum CTI, roe Takxe HasHavaeTcs
McnonHuTtenb, Anst NnoaroToBKM peLueHust.

Ecnun no 3apadve Tpebyetca gononHuTenbHast nHdopmaumsa, To CoctosaHne 3apgayn 6ynetr M3MeHeHo
Ucnonuutenem Ha «Oxupaetr OC». Ona npepoctaeneHna yTtodHeHun B CTI1 [Monb3osaTtento
Heo6Xx0AMMO BbINOMHUTL CrieayoLme AenCcTBUS:

= OTkpouvTe 3apgady, HaxaB Ha ee Ha3BaHue. [pn aToM oTOb6pa3nTCA BCA UCTopua paboTbl C
BblGpaHHOM 3agayven. O3HaKOMbTECH C 3anpallmBaemMon nHdpopmaumen.

« J[lo6baBbTe KOMMEHTapMI U NpU HeOH6XOAMMOCTIN NPUKPENUTE K HEMY (halnbl - 3agava NnepenaeT B
cocTosHue «B obpaboTkey.

MpumeyaHue. Ecnu gononHutenbHasa nHdopmaums ot Nonb3oBatensa He noctynuna B CTI1 B TeueHne
7 KaneHpapHbIX HEW, TO 3a4aya 3akpbiBaeTca u en npucsameaeTca CocTosiHue «3aBepLueHay.
OcTaBneHne KOMMeEHTapus B 3aKpbITOW 3a4aye NpUBeaeT K CO30aHNI0 HOBOW.

Ecnu peweHne He 6bino HanpgeHo coTpyaHukamun 1-n unmn 2-n nuamn CTI, To 3agava nepepaercs B
KoMaHay pa3paboTku u en npucBanBaetcs CoctosiHue «HanpaBneHa pa3paboTumKy».
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MHcTpyKkuma no paboTe ¢ nopTtanom noaaepXkn komnaHmm «Popcant»

Cxema o6paboTku 3apeructpupoBaHHoro 3anpoca lNonb3oBaTtens (3agauun) CTI Ha lNopTtane
noanepXku npeacraeneHa Huxe (PucyHok 10).

3apeructpw-
poBaHa

Oxunpaet
c6opky

B o6paboTke 3aBepLueHa

HasHaueH
MCNONHUTENb

CmeHa
ncnonHmTens
AN MOMCKA pPeLLeHns

Oxxunpgaet OC
HanpaBneHa (3anpoc yTouHeHuiA/

paspaboTumky MOATBEPXACHUS
peweHna

ot MNonb3osartens)

PucyHok 10. Cxema 06paboTku 3anpoca

[anee npuBeaeH CNMCOK COCTOAHMI 3a4a4ym U onNncaHbl XapaKTePUCTUKN cocTosiHuA (Tabnuua 2).

HanmeHoBaHune

XapaKkTepucTmka CoCTOAHUSA
COCTOSIHUS 3a4a4un

3apaya, KoTopas 3aperucTpupoBaHa Ha nopTare NoAAEPXU U oXuaaeT o6paboTku
3apeructpupoBaHa cotpyaHvukom CTT1

B o6paboTke 3apava, koTopas HaxoauTcs B paboTe cotpyaHuka CTI

3apauva, no kotopou coTpyaHnkom CTI1 3anpolueHbl yTouHeHus y lNonb3oBatens unm
noaTBepXAeHWe NPeanoXeHHOro peLleHus.

3apaya, No KOTopoW 3asiBNeHHasn npobnema HanpaeneHa Ha nccnegoBaHve nunu
ucnpaeneHune paspaboTtymkam BeHgopa

PelueHne no 3agava npegnonaraeT BHECEHUE UCMpaBneHua B nnatgopmy. MicnpaenexHve
Oxwupaet cbopky NoAroToBMEHO 1 ByaeT AOCTYMHO NPU BbiNycKe 04epeaHON NPOMBbILLNEHHOR COOpPKM

B oxunganumn OC

HanpasneHa pa3paboTunky

3apaua, no KOTOpOoMn 6bin10 NpenocTaBfeHo peLleHne 3aaBEHHON I'IpO6J'IeMbI, [Nonb3oBatenb
NOATBEPOMUI PELLEHNE UMK B TEYEHUN 7 OHEN HE 6bina nony4vyeHa O6paTHaﬂ CBA3b Ha

BEpLUEH y
Sasepluera YTOYHSIIOLLMIA BOMNPOC UMK peLleHne He 6blno NoATBEPXAEHO

Tabnuua 2. HaumeHoBaHUSA 1 XxapaKTepPUCTUKN COCTOAHUIA 3aaaym
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MHcTpyKkuma no paboTe ¢ nopTtanom noaaepXkn komnaHmm «Popcant»

[MpepocTaBneHne peLleHns 1 3aKpbiTUe 3a4a4u

Mocne npepoctaBneHns peweHua no 3agadye en npucBamBaeTcsa CoctosaHne «Oxunpaer
OC».

B atom cocTtosiHum lMonb3oBaTenb NPOBEPSET U OLEHNBAET KA4yeCTBO BbINOSIHEHUS 3apayv v npu
Heob6xoaMMOCTM NOBTOPHO MOXET BEPHYTb 3afadvy B paboTy.

[ns noaresepxaeHuna pewweHua MNMonb3oBaTtenb 3anonHaeT none «OueHka» B 6510ke AONONHUTENbHbIX
ceoncte  3agaun  (PucyHok 11). T[lpn Bblbope 3Ha4YeHuUs  «YOOBNETBOPUTENbHO» WK
«HeynoBneTBOpUTENbHO» CUCTEMA NPEANOXUT BBECTU KOMMEHTApUIN 1A TakON OLEHKU C LENbio
nocneayoLwero aHanm3a kavyectsa obpabotkn 3agayum pykosogutenem CTI1.

Mpumeyanue. Ecnu MNonb3oBatenb He 3anonHun none OueHKa WK He OCTaBUT KOMMEHTapuil B
TeyeHne 7 KaneHAapHbIX AHEN, TO 3ajada 3akpbiBaeTca W el npucBauBaetca CocTosiHue
«3aBepLueHa».

OcTaBneHne KOMMeEHTapus B 3aKpbITOW 3a4aye NpuBeaeT K CO30aHNI0 HOBOW.

He oueHena H 1

OueHka He ouexexa v

MNpuyKrHa HU3KON HeT: npuunHa
OUEHKWH HM3KON OUEHKH

PucyHok 11. Bbibop oueHku

McrnonHnuTenb MoXeT 3aKpbiTh 3a1a4y CaMOCTOATENBHO B CIEAYHOLLMX ClyYasX:
- Mpobnema yxe 6bina paHee 3asiBneHa (3aaaya nepesoantca B CocTosiHe «3aBepLueHar);

- [lpobnema He BOocnpou3BoguTCA Ha cTteHaax Benpopa, a MNonb3oBaTens He npepgocTaBnsieT
NOKann3oBaHHbIN NpUMep;

= VI3MeHWUnucb pekBM3nTbl NpuMepa / waru Ansa noBTopeHus / OKpyXeHue;

« PaboTbl No ykaszaHHo npobreme 3aBepLuUeHbl, HO 3a[4al0TCs YTOYHSIIOLLME BOMPOCHI MO 3TON UK
CMEXHbIM Npo6nemam / BbicKa3biBalOTCA NOXEeNaHUsi Mo yny4ylleHUo NpeasioxXeHHOro peLleHus.

Ecnu TpebyeTtcsa, To MicnonHuTenb co3aaeT HOBYHO 3agady, rae NpoaosXarTCca NOUCKM peLLEHMS.
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MHcTpyKkuma no paboTe ¢ nopTtanom noaaepXkn komnaHmm «Popcant»

[Monck 3apa4n Ha nopTarne noanepXKu

[lnsa noucka 3agayuv Heo6xoaUMO BbINOMHUTL CReayoLLme OENCTBUS:

= [lepengwnte B pasgen 3agayn.

« B OTKpbIBLLUEMCS OKHE UCMOSb3YITE OANH U3 NPEANOXEHHBIX CMOCO60B noucka (PucyHok 12):

MPOCMOTP CNUCKa 3aaa\;
BBO/, MOMUCKOBOIO 3arpoca no 3Ha4eHnAaAMm;
ncnoJsib3oBaHne aBTOCbI/IJ'IprOB;

ncnosib3oBaHne CoXpaHeHHbIX MONCKOB.
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PmcyHOK 12. I'Ipmmep NMOUCKa 3a4a4u C NOMOLL b NOUCKOBOIo 3arpoca
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