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MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

TepMuUHbI 1 onpeaeneHns

BeHnpop
cTn

KnuneHt

MapTHep
(https://www.fsight.ru/poisk-
partnera)

Nonb3oBaTenb

MNopTan nogaepXxKn

3anpoc
3apava
Tvn

CocTosHue

WcnonHutenb

MpoaykT (MporpaMmmHbIi
npoaykT, M)

KoMnoHeHT

Mpuoputet/Kputepuin
npuoputeTa

O6ocHoBaHue npuopuTeTa

KomnaHus «dopcant»
cnyx6a TexHnyeckon nogaepxkn Benpgopa
KOMMaHus, KynusLLas NpasBo Ha ncnonb3oBaHue MpoaykTa

KOMMaHWs, OCYLLECTBNAOLWAsA BHEAPEHNE PELLEHUNA
pacrnpocTpaHeHue npae Ha ucronb3oBaHue NpoaykTa

npeacrasutenb KnueHta unu MapTtHepa

OHNanH 6ar-Tpekep n UHCTPYMEHT Ans ynpaBneHusl 3agavamu,
npoektamu n Agile-npoueccamm Ha 6a3e YouTrack
(https://support.fsight.ru/)

obpauleHue MNonb3oBaTens B pamkKax yCnyr TEXHUYECKOWN NnoaaepxKu
3anpoc, 3aperucTpupoBaHHbIi Ha MopTane noaaepxku
knaccudukauma 3agaymn B 3aBUCUMOCTU OT 3aABIIEHHON Npobnembl

CBOWCTBO, KOTOPOE YKa3blBAET Ha CTaTyC peLleHnsa 3aayun B
TEeKyLMin MOMeHT. HanmeHoBaHua n xapakrepnctukm CoctosiHum
npuBeaeHbl B Tabnuue 2

coTpynHuk CTI1, Begywmi 06paboTky 3agayum

nporpammMmHoe obecnevyeHune, paspabotaHHoe BeHgopom

MHCTpYMeHT/paclumnpeHne MNpoaykta

XapakTepucTuka 3anpoca, KoTopas oTpaxaeT KpUTUYHOCTb
Npo6nemMbl 1 BNUAET Ha BPEMS BbINOMHEHNS1 3a4a4M B COOTBETCTBUN
c ycnosusimu SLA (Service Level Agreement - cornaweHne 06
ypOBHe cepBuca), npeacrtasneHa B Tabnuue 1

OnuncaHune NpPUYNH BbICTaBNEHNS KPUTUHYHOIO U BLICOKOIO
lMpuoputeTos
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MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

ObLwme NnonoxeHus

Hactoawmin [oKymMeHT onpepenaet nopsagok aevcteun onb3oBatenen npu obpaweHun B CTI no
BOMpocaM 3KcnnyataumMm nNpoaykToB, pa3paboTaHHbix BeHaopom, a Takxe MopsiAoK perucrpauumn Ha
MNopTane noaaepxku.

Ona nonyyeHusa TexXHMYECKOM NOAAEPXKM B OHNavH-pexume [lonb3oBatento Heobxooumo
3aperucTpupoBaTbCca Ha cante BeHpopa. Monb3oBaTtenu ¢ ypoBHeM goctyna [ocTb (6e3 perncrpaumm)
He MOryT co3faBaTtb 3afauu.

PaboTta c [NopTanom noaaepxku

nOpﬂ,D,OK dBTOPU3aUnn Ha nopTarsie nognep>XxXKu

[na Bxopga Ha [NopTtan nopaepxku oTkponte cTpaHuuy https://support.fsight.ru/. Ecnmn He OTKpbINOCb OKHO
aBTOpPU3aUNn, TO HAXMUTE KHOMKY « BOMTM», pacnoroXeHHYHo cripaBa B BEpXHen YyacTu akpaHa (PucyHok 1).

)
oS

PucyHok 1. maBHaga cTpaHuua noptana

Ha cTpaHuLe aBTopM3aLmm HaxXMuTe KHoMNKy «ABTopu3aums vYepes cepsuc «Popcant» (PUCYHOK 2).

$opCanT.

Bowt B YouTrack

L-C'f’l» WAK 3apec SNEKTPOHHO ii nouTk

Mapone

\/ 2AN0OMHUTE MEHA CEPCCf’ITb napone

Peructpaumsa BoiiTn kak rocts

( ABTOPVZaLIMA Yepes CepBuc «(opcaiiT» ]

AnA COTPYAHNKOE perncTpauma He TpebyeTca -
MOMHO 3aX0AWThL C AQMEHHQE yllE'lHDﬁ 3anucbro.

Bet Takoke MOMETE BEINONHWTE EXOA NOA CBOMM BKKAYHTOM

PucyHok 2. CTpaHuua aBTopusaumm
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Ha oTKpbIBLLIENCA CTpaHuLEe BBEOUTE yYeTHblEe AaHHblE, NCMOMIb30BaHHbIE NPU perncTpaunn Ha cante
BeHnpopa, a 3aTeM HaXmMuTe KHOMKY «BonTtn» (PucyHok 3).

dopcanT.

Bxon

3a0binu napons?
Peructpaumna

BOWTK

PucyHok 3. CTpaHuua Bxoaa

MpumeyaHue. Ecnm  peructpaums paHee He BbIMOSIHANACb, TO BbibeputTe  rMNEpPCChbISIKY
«Peructpaumay», 3anonHuTe BCe MNONA W HaXMuTe KHOMNKY «3apeructpuposBatbcs». [locne
NoATBEpPXAEHUsI aapeca SNeKTPOHHON NOYTbl MOXHO 6yAeT BbIMONHUTL BXOA, Ha MopTan noaaepxku.

Y4yeTHble 3anucu nonb3oBaTenen, KOTopble He UCNorb30Banucb 6onee nonyroaa, noanexart 6110KMpPOBKe.
Ecnu B MOMEHT aBTOpU3aLMmM Bbl MONYy4YMnm coobLieHmne, YTo akkayHT 3abnokupoBaH (PucyHok 4), To ans
pa30/oKMPOBKM HanpaBbTe 3anpoc C ero AaHHbIMK Ha support@fsight.ru.

GOPCAMT.

Bowntu B YouTrack

MoALZ0EETEARCKWMIA 2KKAYHT 123 2abN0KWPOEEH.

MNaponk

PucyHok 4.
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MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

OcCHoBHbIe PyHKLUUK NopTana noaaepXxKu

K oCHOBHbIM (hyHKUMAM [NopTana noanepXkKu OTHOCATCS:
= CO3[aHue u pefakTupoBaHue 3aaav;
= NPOCMOTp 3a4ay B paMKax AOCTYMHbIX NPOEKTOB;

= N3MEHEeHWe HacTPoeK CBOEN Y4ETHOW 3arucu.

B BepxHen Yyactu uHtepdenca noptana nogaepXku (PucyHok 5) pacnonoxeHa naHesnb ¢ pa3genamu:

« 3apaun. B atom paspgene otobpaxatTca Bce 3ajayun B paMkax OCTYnHbIX [Nonb3oBaTtento
NPOEKTOB.

« [MaHenu moHuTOpUHra. Pasgen no3sonsieT HacTpamBaTb yOOOHbIE NAHENN MOHUTOPWUHIa AnAa
npocmoTpa cnuckoB 3agad MNMonb3oBaTtensa. Hanpumep: naHens O6waa nHdopmaums.

= [ocku Agile. Pa3zgen nossonseT HarnagHo npocMaTpusaTh CANCcKK 3afad, COOTBETCTBYIOLLME
TpebyeMbiM NapameTpam.

« OTtyetbl. Pasgen no3eonsieT npocMaTpmBaTh OTYETbl, ecnu OoHM Obinn co3paaHbl Ha lMopTane
noanepXKn, a Takxe ckaymesaTtb Ux B opmaTtax *.csv, *.xIsx.

= [poekTbl. [lepeyeHb NPOeKToB, K KOTOPbIM NPeAoCTaBfeH AOCTYN NONb30BaTesNto (M0 yMONYaHUio
- K o6wemy npoekty Foresight Analytics Platform).

MpumeyvaHue. [ocTyn K HY>XXHOMY MPOEKTY NpefoCTaBnseTcA Ha OCHOBaHWM AOMEHa 3MeKTPOHHON
noyThbl Ballen yyeTHoun 3anucu Ha NopTtane. Ecnv B TeyeHue cyTok nocne pernctpauum Bbl HE NOyYnmn
Joctyn, To co3pante 3apgady B o6LieM MpoekTe unu HanuwuTe Ha support@fsight.ru ¢ ykasaHvem
fI0rMHa U HanMeHOoBaHMEM NMPOEKTa.

- Basa3HaHun. Paspen conepxuT o6Live pekoMeHaaUmum No peLLIeHno HETUMNOBLIX CLEEHapUeB,
AQHOHCbI BbIMYyCKa NPOMbILLSIEHHbIX COOPOK NPOAYKTOB.

¢°pcauT_ 3apaum Makeny MoKUTOpUHTa Aocku Agile OTuetbl MpoekTsl Basa 3HaHuit fmarpamml laxTa BOWTH...

[Jobpo noxanoBatb! v 1 xosasn
Moppepxka AHOHCbI penusoe

HaluM CNeuManCTsi OKa3bIB3KOT KAMEHTaM 1 MapTHEPaM KOMNaHMUN KOMMAEKCHYHD TEXHUYECKYH0 MOAAEPXKY NO BCEM BOMPOCaM 3KCMAyaTaumi

yKTOB

NPOTPaMMHBbIX Mf

RETGOPMa» COTNACHO CTPATErH Pa3BUTUS KOMNaHUM GYACT MOAAPXHMEATECA A0 2027 rOA3, PACLUMPEHHER NOAAEPXKa BYAET

PucyHok 5. HTepdpenc noptana nogaepxku

B HacTosLLen MHCTPYKLMM NpUBEAEHO OnMcaHne paboTbl ¢ 3anpocamu MNonb3oBaTtenen (pa3gen 3agaun),
onucaHue yHKLUMOHanNbLHOCTK Apyrux pasgenos (Manenu moHutopuHra, Oocku Agile, OTtueTsl, MpoekTbl)
npuBegeHo B cnpaBo4vHou cucteme YouTrack. Ccbifika Ha CnpaBOYHYO CUCTEMY Bcerga LOCTyrnHa B
npaBoM BepXxHeM yrny okHa lNopTana nognepxku.
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MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

Co3agaHne HoOBOM 3aaauu

[lna co3paHms HOBOW 3a4a4n BbINOMHUTE CreayroLme efcTBUS:

= 3aunguTe Ha nopTan nogaepXku rno cebinke https://support.fsight.ru/ n asTopmsyntecs.

« Ha oTkpbIBlIENCA CTpaHuLUe, B BEPXHEW 4acTu 3KpaHa, HaXmuTe KHOMKy «Hosas 3apadva»
(PncyHok 6).

¢°pcaMT_ 3apaun (Makenn MOHUTOPUWHIa IHockw Agile OTyeTbl MNpoekTbl bBaza 3HaHun Aunarpammel [aHTa Hosas sapava

PucyHok 6. Co3gaHue 3agayun

| MpumeyvaHue. Ha kaxayto npobnemy 3aBoanTcsa oTaenbHasa 3agaqa. I

= B oTkpbiBwemMcsa okHe (PuCyHOK 7) 3anofiHuTe Bce MNosnis. YKaxuTe HyXHbl npoekT (ecnu Bbl
paboTaeTe B HECKONbKMX MPOEKTaXx), NpaBuiibHO BbibepuTe « Tun» 3aaaymn u B none «3arosioBoK»
KpaTKo BBeguTe CyTb 3anpoca.

HoBas 3apaua B Foresight Analytics Platform -

Cocrosue
Sprints

Npuocpurer
B I S v M < = E 2| A R BuayansHbiit Markdown N A2 @

0O6ocHoBaHWe
npuopuTeTa

un KoHeynsTauus

Mpoayxr

KomnonexT 8. Mpouee
) Lenkuute 3nech, UTOBL NPUKDENUTS GaVN, NEPETALLUTE GaNL! NN HaXMUTE Cirl+V ANs BCTaBKM M30BpaxeHn

3aTpoHyTuie Bepcun HeussecTHo

Wcnpasnero 8

Otmera | OToBpaxaTk ANA NOAL30BATENM C AOCTYNOM K UTEHMIO 3aauM v Crexepuposate URL-appec wabnoxa sapaum | YAante i

v lNoxoxwe 3aaaum u cTaTbu

OnepayyotHan

cucrema

cyea TNioGas CYBA

PucyHok 7. ®dopma co3fiaHua 3agaum

« B none «OnuncaHne» BBeanTe nogpobHOe onucaHne cutyauun u waru ans eé BoCnpou3BeeHus.
Heobxoanmo kKak MOXHO 6onee nogpobHO O6BACHUTHL, B 4Yem 3aknyaetrca ownboyHoe
NnoBefleHMe N KaKoB OXWOaeMblil BEPHbIN pe3ynbTaT, a TakxXe MPUNOXUTb CKPUHLUOTLI UIK, MO
BO3MOXHOCTW, 3anucaTtb BWUAEO MNOCNeAoBaTENbHOCTU OENCTBUWA, MNMPU KOTOPbIX BO3HUKaET
npobnema. MakcumanbHO NoApPo6HO YKaXNUTe XapaKTepPUCTUKM CUCTEMBbI, Ha KOTOPON BO3HMKAET
npobnema (koHdurypauusa cuctemol, OC, CYB[, apaneep n 1.4.).

= [Mpn He06x0AMMOCTM K 3af@a4e MOXHO NpUKpenUTb annbl (MakCMManbHbIi pa3Mep BIOXEHWN -
10Mb), Hanpumep, OTnNago4YHyt0 MHMOPMALMIO COrfacHO WHCTPyKUMM no cbopy oTnagoyHomn
nHdopmaumm (naponb 963baA73Zw). [ina nepenayu pannos 6onbLuero o6bema BOCNonb3ynTechb
06nayHbIM xpaHunuiLem (naponb 266Mp9tArw).

I'Ipumeqarme. Hanwuuyne nonHoro onucanma un ,CI,OI'IOJ'IHI/ITGJ'II:HOVI OTJ'Ia,CI,Ol-IHOVI I/IHCIDOpMaLl,I/II/I Nno3BOJIUT
cnyx6e noadepXKUM YCKOPWUTb MOUCK peELUEeHWsl, @ TakXe CHU3UTb BEPOSITHOCTb HETOYHOCTEN B
NMOHUMaHUN YKa3aHHOWM Npo6remsl.

Mpu co3paHuun 3apaumn ¢ Tunom Owwnbka Bam OGyaeT nNpeanoxeH WabnoH onucaHua - ctapanTech
MaKcMMasnbHO eMy crnefoBaTtb. [locne ucnonb30BaHWA BCEX CCITOK M3 crnyXe6Horo 6noka BHU3Y
wabnoHa, yaanute ero nepes, co3faHmeM 3aauu.

. B HpaBOIZ 4acCTu 3KpaHa nocnenoBaTesibHO 3anosfiHnTe CBOWCTBa 3adauMm.
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« B none «Kputepum npnoputeta» Bbibepute Heo6XxoanMbIN (CNNCOK NpuBeaeH Huxe B Tabnuue 1)
- MpuropuTteT 3agaym 3anonHUTCA aBToMaTnyecku. Npu ykazaHum « KputnyHoro» mnm «Belcokoro»
MpuoputeTta 3anonHute none «O60CHOBaHME MpuopuTeETa», a TakXe yKaxute B TEKCTE 3afaun
napamMeTpbl yaaneHHoro AocTyna s onepaTtMBHONO pelleHnsi NpobnemMbl U KOHTaKTHbIE AaHHble
AN onepaTuBHON 06paTHON CBA3M C 3asiBUTENEM.

= B none «Deadline» ykaxute oxumaaembiin CPOK BbINOSTHEHMS 3anpoca, a Npu HanuMyunum XeCcTKmX
CPOKOB HEOBXOANMO yKa3aTb UX NPUYNHY B TEKCTE 3aauu.

HanmeHoBaHne
npuoputeTa 3agayn XapakTepucTuka npuopureTta
ons tuna Ownobka

3apave npucsanBaeTca NpuoputeT «KpUTUYHBIAY», eCnu cpeau olunMboK HabnoaalTca: aBapuitHoe
3aBepLueHne paboTbl unu 3asucanme MM npu 6a30BbIX AENCTBUAX NONb30BaTENEN; NOTEPS AaHHbIX
nonb3oBaTtens 6e3 BO3MOXHOCTN BOCCTAHOBIIEHUS; HApyLUeHWe MHOPMaLMOHHON 6e30MacHoCTH,
npvBosiLee K peanu3aumm yrpo3 6esonacHoctu [N (owmbku, knaccuduumpoBaHHble Kak
yassumocTu IMM).

3apade npuceavBaeTcs npuopuTeT «BbiCoKMy, ecnn cpegy olwmMbok HabnoaalTcs: aBapuitHoe
3aBeplueHne paboTbl unu 3asucaHue [l; 3HaunTenbHbBIE NPOGNEMBI C NPOU3BOAUTENBHOCTLIO U
Bbicokun notpebnenvem pecypcoB [I; HEBO3MOXHOCTb COXpaHeHUsi Mornb3oBaTenibckmx HacTpoek [I7;
HepaboToCnocobHOCTb 3asiBNEHHO hyHKUmoHansHocTu MMM, 6nokupytowas paboTty nonb3oBaTens,
npu OTCYTCTBUM 0BXOAHOrO peLleHus.

3apave npucBamBaetca  «CpepHuity  npuoputeT, ecnu  cpeau  owunbok  HabnogarTcs:
HepaboToCnocobHOCTb 3asiBNEHHO hyHKLUMoHanbHocTy MMM, 6nokupytowas paboTy nonb3oBaTtens,
npv Hann4uum obxoHoro peLleHns; ownbkn B okymeHTaumm IMI1; owmnbkn, oTcyTCTBME NepeBoa B
nonb3oBaTeNbCKOM MHTepdeNCce; ONOBELLEHNSA B NOMb30BaTENIbCKOM MHTEpdelice 06 owmnbkax B
M1, Tpebyrowmx AONONMHUTENbHLIX AEACTBUNA.

3apaye npucBanBaeTcsa «Hu3kui» npuoputeT, ecnu cpeau ownbok HabnpaTca: KOCMeTU4eckme
ownbkn B AM3anHe MNOMb30BaTeNbCKOro WHTepdenca; @yHKUMOHaNbHbIe OLWWOKKW, peako

Hu3kunn BO3HMKalWMe B cneunduyeckmx ycnosusx; npobnembl B yao6ctBe wucnonb3oanusa [, He
BAMAIOWME Ha PYHKLMOHaNbHOCTL MI1; HeTouyHOCTU B joKymeHTauum M1,

KpuTuyHbin

CpenHuii

HanmeHoBaHue
npuopuTeTa 3agaum
ana tuna Hosast
pyHKLMOHaNbLHOCTb

XapaKkTepucTuka npvopuTteTa

3apaue npucsavBaeTca npuopuTeT «BbiCOKWit», ecnu 3anpalmBaeTca peanusauus HOBOTO
Bbicokuit dyHKUMoHana, 6e3 KOTOporo 3aGIOKMPOBaHO NMPOXOXAEHNE CLEEHapUEB MPUKIaAHOIo NpoeKTa, Unu
YHKLUMOHaNa, KOTOPbIN 3asBfieH B JOKYMEHTALUN, HO HEJOCTYMNEeH UM Peann3oBaH YacTUYHO.

3apaue nprcBavBaeTca «CpegHuii» NPUOPUTET, €CNU 3arpallnBaeTcs peanusaums QyHKUMoHana,

CpenHui obneryatowiero pa3paboTKy NpUKIagHoOro NpoekTa (B TOM Y1crie No oTnaake ownbok, yTeyek).
3apaye npucsBavBaeTca «HW3KWMA» NpUOpPUTET, €CnM B HEN COAEPXUTCA NPEeAnoXeHue Mo
Huskuin noBbiweHuo yao6eTea ucnosibaosaxus M.
HavnmeHoBaHuve
npuoputeTa 3aga4uu
XapaKkTtepucTuKa rnpuopureTa
anda tuna
KoHcynbTauus
3apayve npucsauBaeTcsa NpUOpUTET «BbICOKMINY, ecnu B HEW cofiepXaTcs BOMpPOCh! UK onucaHue
BbICOKM npobnem c yctaHoBkoW U obHoBneHuem [, ycTaHOBKON M OBHOBMEHMEM NULEH3UNA, a TaKxe
CpOYHble MPOEKTHbIE 3ampochl, BNOKMpYIOLWME MOKa3bl, cAayy 3TanoB, 3anyck MPOMbILLIEHHOW
JKCnnyaTaumn.
3apave npucBamBaetca «CpegHuin» npuopuTeT, €Ccnum B HeW cogepXxaTca 3anpocbl Ha
CpeaHuit KOHCYNbTaumMio No ucnonb3oBaHuio dyHkumoHana [, onucaHbl CROXHOCTU C HACTPOWKOW U
agMuHucTpupoBaHuem IMl1, a Takxe 3anpockl gucTpubyTrsos M.
3apade npucsauBaeTca «HU3KMIN» NpUOPUTET, ECNK B HEN coepXaTcs 3anpochkl Ha KOHCYNbTaLuio
HuKuit MO HETUMOBBLIM CLIEHapUsiM MCNonb3oBaHuA OyHKLUMOHaNa (He onNncaHo B AOKYMEHTaLWK), CAn3nHr

nnu peann3auguio I'IpI/IKJ'Ia}J,HOI7I JTOTUKW.

Tabnuua 1. HaumeHoBaHWe 1 xapakTepucTiKa NpMopuTETOB 3aaa4n

MpumeuaHue. MNpu yctaHoBKe NpuoputeToB «KpUTWMUHBLINY unu «Bbicoknii» gna tuna Owwnbka
NOAroTOBbTE OT/IaA0YHYI0 MHPOPMALMIO U YAANEHHbIN JOCTY.
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Buibepute «lMpoaykt» (PucyHok 8). B cootBeTCTBUM C BbiGpaHHbIM MPOAYKTOM OTOGpa3uTcs
paononHutensHoe nomne «KoMnoHeHT» (PucyHok 9). BeibepuTte «KOMMNOHEHT».

CocrosHue 3aperucrpuposa © CocrosaHne 3aperncrTpuposa e
Sprints Backlog Sprints Backlog
® Mpuopurer CpegHui o MpuopATeT CpeaHuit 6
ObocHosaHue SENOTII OfocHosaHWe 3anonHuTe
NPUOPUTETS obocHosaHUe NpUopUTETa - saHMe
puopuTETa
Tun KoHcynsrauusa = £
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PucyHok 8. Bbibop npoaykTa PucyHok 9. Beibop KoMnoHeHTa

B none «3aTpoHyTble Bepcum» ykaxute Homep cOOpPKW, ANs KOTOPOW akTyasibHa onucaHHas
cuTyaums.

Mpn vykasaHum Twuna 3agaum «Owmnbka» Takxe 3anofHUTE  OOMONHUTENbHbIE  MONS
«OnepaunoHHas cuctema» n « CYB[y, B ocTanbHbIX NONAX NPU XeNaHUM OCTaBbTe 3HAa4YEHME Mo
YMOITYaHUIO.

Mocne 3anonHeHNs1 BCeX CBOMCTB HAXMMUTE KHOMKY «Co3aaTtby.

3apava 6yneT co3gaHa B COCTOSAHUM «3aperncTpmpoBaHa» u en 6yaeTt NnpucBoeH Homep. B npouecce
06paboTKM COCTOAHMNE 3a4a4mn N3MEHAETCS.

dopcanT. 9



MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

O6paboTka 3agaymn Ha nopTane NoanepXKu

Mocne co3gaHua 3agaym HasHavaeTcs eé McnonHutenb M3 uucna cotpygHukoB 1-n nnHum CTI1. OH
nepesoamuT 3agady B CocTosiHne «B 06paboTke», NpoBepseT NOMHOTY NPeA0CTaBNEHHOW NHGOpMaLUK 1
OCYLLIECTBNIAET MNOMCK TUNOBOro peLleHuns no 3anpocy.

Ecnn peweHnue He 6bino HanmaeHo, To 3agada nepepaetcsa 2-u nuHum CTI, roe Takke Ha3HavaeTcs
VicnonHuTtenb, Ana NOAroTOBKU PeLLEHUS.

Ecnu no 3apaye tpebyetca gononHutenoHaa mHdopmauma, To CoctosHue 3apgaun 6yneTr MamMeHeHo
Wcnonuntenem Ha «Oxupaer OC». [Ons npepoctaeneHua ytodHeHun B CTI [Nonb3oBaTento
Heob6xoauMO BbIMONHUTL CrieayoLlme LeNCTBUS:

=  OTkpovTe 3apadvy, HaxaB Ha ee Ha3BaHue. [Mpu 3TOM 0TOOpa3nTCA BCA UcTopusa paboTbl C
Bbl6paHHOM 3agayven. O3HaKOMbTECh C 3anpalumBaemMon nHdpopmMaumen.

« J[lobaBbTe KOMMEHTapU N Npy HEOOXOANMOCTM NpUKpennTe K Hemy hannbl - 3agava nepengeT B
coctosiHme «B obpaboTke».

MpumeuaHue. Ecnu gononHutensHaa uHdopmaums oT MNonb3osaTens He nocTtynuna B CTI B TeueHue
7 KaneHpapHbIX AHeW, TO 3a4ada 3akpbiBaeTca 1 e npucsamBaeTca CocTosHMe «3aBepLueHar.
OcTaBneHne KOMMEHTapus B 3aKpbITOM 3afade NpyuBeaeT K CO34aHNI0 HOBOWA.

Ecnu peweHne He 6bino HanmgeHo cotpyaHukammu 1-in unun 2-in nuHmi CTI, To 3agaya nepenaetca B
KoMaHay pa3paboTku u en npucBanBaetcs CoctosiHue «HanpaBneHa pa3paboTyumky».

bopcanr.
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MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

Cxema obpaboTku 3apernctpmpoBaHHoro 3anpoca lMonb3oBatensa (3agaun) CTI Ha lMopTane
nopaepXxkun npegcrasnena Huxe (PucyHok 10).

3aperncrpu-
poBaHa

Oxnaaet
c6opky

B o6pa6oTke 3aBepLueHa

HasHaueH
NCNoNHUTeNb

CmeHa
NCNOAHWTENS
ANA NOMUCKa pELIJE!HVIﬂ

v
Oxungaet OC

(3anpoc yTouHeHwWiA/

HanpaBneHa

NOATBEPXACHUA
peLueHwus
ot Monb3osaTtens)

pa3paboTumky

PucyHok 10. Cxema 06paboTku 3anpoca

[anee npuBegeH CNMCOK COCTOSIHUMA 3afayn 1 OnNucaHbl XapakTepucTuku coctosHua (Tabnuua 2).

HaumeHoBaHue
XapaKTepucTuKa COCTOSHMA
COCTOSIHUA 3a4a4n
3apava, KOTopasa 3aperucTpupoBaHa Ha noprane noAaepXu 1 oxuaaeT o6paboTKu
3apeructpupoBaHa cotpyaHvukom CTT1
B obpaboTke 3apava, koTopas HaxoauTcs B paboTte cotTpyaHuka CTI

3apaya, No koTopoi coTpyaHukom CTIN 3anpolueHbl yTouHeHus y Monb3oBaTtens unm
MOATBEPXAEHNE NPEANOXEHHOIO PeLleHus.

3apaya, No KOTOpPOW 3asBNeHHas npobnema HanpasrieHa Ha UccrneagoBaHme n/unu
ncnpasneHve paspabotynkam Benpgopa

PelueHve no 3agava npegnonaraeT BHECEHWE UCNpaBrieHns B nnatdgopmy. VicnpaeneHne
Oxwupaet c60opKy noAroToBsieHo 1 6yaeT AOCTYMHO NpK BbiMycKe 0YepeAHON NPOMBbILLSIEHHOR COOPKM

B oxupgaHun OC

HanpaeneHa pa3paboTumky

3apaua, no KOTOpOoMn 6b1n10 NpenocTaBeHo peLleHne 3asaBNeHHON I'IpOGJ'IEMbI, Monb3oBatenb
NOATBEPOMUIT PELUEHNE UMK B TEYEHUMN 7 OHEN He 6bina nony4yeHa 06paTHaﬂ CBA3b Ha

3aBeplueHa .
P YTOYHSIIOLLMIA BOMNPOC UMK peLleHre He Gblno NoaTBEPXAEHO

Tabnuua 2. HanmeHoBaHWA 1 XapaKTEPUCTUKU COCTOSIHUIA 3aaaun
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MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

npe,EI,OCTaBJ'IeHI/Ie peleHnAa n 3aKpblitne 3agayun

lMocne npepoctaBneHusa pewenns no 3apade en npucBamBaetcsd Cocrtoanne «Oxwnpgaet
OCn».

B aTom cocTtoaHum MNonb3oBaTtenb NnpoBeEpPAET N OLLleHNBAET Ka4eCTBO BbINOJIHEHUA 3agauun un npmn
HeO6XOﬂ,MMOCTM NOBTOPHO MOXET BEPHYTb 3a4a4y B pa60Ty.

[ns noaresepxaeHuns pewenus NMonb3oBaTenb 3anonHAeT none «OueHka» B 6510Ke A0NOMHUTENbHbIX
ceoncte  3agaun  (PucyHok 11). T[lpn BblbOpe 3HA4YeHus  «XOpoLlOoy,
«Y[A0BNeTBOpUTENBHO» UNN «HeynoBnNeTBOpUTENbHOY» CUCTEMA NPEAJIOXMT BBECTU KOMMEHTapui
As1 TAKOW OLLEHKM C Lerbio MOCneayLLero aHannsa kayectea o6pabotkm 3agayun pykoBogutenem
CTI.

MpumevaHue. Ecnu MNonb3oBaTtens He 3anonHun none OueHka unyM He OCTaBWi KOMMEHTapuin B
TeyeHue 7 KkaneHgapHblX AHeW, TO 3ajaya 3akpbiBaeTca U el npucBauBaetca CocTtosHue
«3aBepLueHay.

OcTaBneHne KOMMeHTapu1s B 3aKpbITOWN 3afaye NpuBeaeT K CO34aHNI0 HOBOW.

CueHka He oueHeHa -

KoMMEHTAPWA K
BLICTABMNEHHOM

OUEHKE OTnuyHD O
Xopowo X
Sprints
Y O0BNETEOPHMTENLHD ¥
HeyooEneTEOPWTENEHD m
He oueHeHa

PucyHok 11. Beibop oueHku

VicnonHuTens MOXeT 3aKpbiTb 3a1a4y CaMOCTOSATENBHO B CNEAYIOLWMX CryYanx:
- [Npob6nema yxe 6bina paHee 3anBneHa (3agaya nepesoamntcs B CoctosiHUe «3aBepLueHan);

- [lpobnema He BOCMpou3BOAMTCA Ha cTeHaax BeHnpopa, a MNonb3oBaTenb He npepocTaBnsaeT
NOKanu3oBaHHbIV NMpUMeEp;

= VI3MeHuUnuch pekBu3unTbl pumepa / Wwarun Ana noBTopeHns / OKpyXeHue;

« PaboTbl No ykasaHHoW Npo6rieMe 3aBepLueHbl, HO 3a4at0TCs YTOYHSIIOLWME BOMNPOCHI MO 3TOW Unn
CMEXHbIM Npo6riemam / BbICKa3bIBaOTCSA NOXENaHMs Mo YyyLweHno NPeasioXeHHOro peLleHus.

Ecnu TpebyeTcs, To VicnonHuTenb co3aaeTt HOBYO 3afauyy, rae NpoaosiXarTCsi MOUCKM PELLEHMS.
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MHcTpyKkumsa no paboTe ¢ nopTanom NoAAepXKy KomnaHum «Popcant»

[Touck 3agayun Ha nopTtane NoAAepPXKu

[lns noncka 3agayn Heo6xoAMMo BbINONHUTL CrieayoLme AeNCTBUS:

« [lepenanTte B pa3aen 3agayn.

« B OTKpbIBLLEMCA OKHE UCMNOSb3YNTe OAUH U3 NpeasioXeHHbIX crnocobos novcka (PucyHok 12):

— MNpOCMOTp Crucka 3aaav;
— BBOZ, NOMCKOBOrO 3anpoca Mo 3Ha4YeHUsIM;
— WCMNonb3oBaHWe aBTOOUNILTPOB;

— Mncnonb3oBaHNe COXpPaHEeHHbIX MONCKOB.

¢OpCC|MT. 3apaun MaHenu MOHUTOPHHIa [Lockw Agile OTueTb MpoekTbl Baza 3HaHui [varpammsl [auTa v
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PucyHok 12. Mpumep novcka 3agaym ¢ NOMOLLbI0 NOUCKOBOro 3arnpoca
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